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The Gist - How SunYield Works

Below is a general overview of how the SunYield System works.

If you are the owner of the Supply Address and you elect to install a SunYield System at your Supply Address and:

a. the Tenant is a Powershop customer, Powershop will pay you:

i. the Base Rate for all electricity generated by the SunYield System and exported to the electricity grid; and

i. the Premium Rate for all electricity generated by the SunYield System and used by the Tenant,

i. less the Service Charge;

b. the Tenant is not a Powershop customer or there is no Tenant and you, the Investor are not residing at the Supply 
Address, Powershop will pay you the Base Rate for all electricity generated by the SunYield System and exported to 
the electricity grid less the Service Charge;

c. there is no Tenant and you, the Investor, are residing at the Supply Address: and

i. you are a Powershop customer for that Supply Address:

A. Powershop’s market retail contract and solar feed-in tariff terms and conditions will apply to the SunYield 
System and the sale and purchase of electricity by Powershop at your Supply Address (and Powershop will 
provide you with a copy of the applicable terms and conditions at this time); and

B. he Service Charge will be payable by you in accordance with this contract; or

ii. you are not a Powershop customer for that Supply Address, the Service Charge will be payable by you in 
accordance with this contract unless the SunYield System has been disconnected as contemplated by clause 
7(b) of this contract.

 
By accepting our offer and clicking ‘agree’ to the terms and conditions online, you agree to be bound by these terms and 
conditions.

1.  The Contract

1.1  This contract

This contract sets out the terms and conditions for the purchase by Powershop of electricity from Investors and, where 
applicable, the payment by Powershop to Investors for electricity generated by the SunYield System and used by a 
Tenant.  

1.2 The parties

This contract is between: 

a. Powershop Australia Pty Ltd (ABN 41 154 914 075) and its Related Bodies Corporate (as that term is defined in the 
Corporations Act 2001 (Cth)) of Melbourne VIC 3000 (in this contract referred to as “Powershop”, “we”, “our” or 
“us”), who:

i. purchases electricity from your SunYield System; and 

i. where applicable, pays you for electricity generated by your SunYield System and used and paid for by your 
Tenant; and

b. You, the Investor to whom this contract applies (in this contract referred to as “Investor”, “you” or “your”). 
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1.3 Use of defined terms

a. Clause 12.2 of this contract contains a list of defined terms which are used throughout the contract. Where a term 
has been given a specific definition, it will be capitalised. When reading, please keep in mind that defined terms may 
have a meaning more specific than the general English language meaning. While every effort has been made to avoid 
giving counterintuitive definitions to common terms, in some cases this is unavoidable. 

b. It can often be helpful to read through the defined terms before reading the contract. 

1.4 Compliance with applicable regulations 

In addition to this contract, Applicable Regulations also contain rules about the purchase of solar electricity by Powershop 
and we will comply with these rules in our dealings with you (and you must also comply with any Applicable Regulations 
as set out in clause 6.2). 

1.5 Eligibility

To be eligible to participate in the SunYield System in conjunction with Powershop as contemplated by this contract you 
must:

a. (a) have a SunYield System connected to the electricity grid; 

b. (b) provide all consents necessary to enable Powershop to configure the meter associated with the SunYield 
System as required to give effect to this contract and receive all data from that meter; and

c. (c) have provided us with all relevant documentation we request regarding the SunYield System.

If we are no longer the financially responsible market participant according to the Australian Energy Market Operator’s 
Market Settlements and Transactions Solutions tool for the meter associated with the SunYield System, or any other 
meter at the Supply Address, you will no longer be eligible to participate in the SunYield System in conjunction with 
Powershop.

2.  New Installations

2.1 Connecting a SunYield System

We can, if you request (but also in other certain limited circumstances), contact your Distributor to arrange for the 
Connection of your SunYield System to your Distributor’s network. We will do so as soon as is reasonably practicable 
and in accordance with any timeframes set out in Applicable Regulations, once we have received your request and 
any necessary information regarding the Connection of your SunYield System or about you or your Supply Address. 
Information we need will likely include: 

a. Acceptable Identification; 

b. a valid Australian Business Number (ABN) (if applicable);

c. any documentation required by Applicable Regulations dealing with the installation of such generating facilities (e.g.: 
Certificate of Testing and Compliance); and 

d. confirmation that any Connection forms or other forms, if required, have been completed and provided to your 
Distributor for the Connection of your SunYield System to their network. 

We may need to pass on Connection costs to you from your Distributor in respect of the Connection, and will advise at 
the time what these costs will be (before you need to commit to them).

In addition, if you will not be residing at the Supply Address and the date of Connection of your SunYield System is different 
to the date your Tenant begins residing at your Supply Address, you may need to sign up as a Powershop customer until 
your Tenant begins residing at your Supply Address and signs up as a Powershop customer to enable us to give effect to 
the arrangement contemplated in this contract.  You will be liable for any amounts payable during the period between 
the date of Connection of your SunYield System and the period when Powershop is able to commence billing the Tenant. 
During this period, Powershop’s market retail contract and solar feed-in tariff terms and conditions will apply to the 
SunYield System and the sale and purchase of electricity by Powershop at your Supply Address (and Powershop will 
provide you with a copy of the applicable terms and conditions at this time).
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3.  Payment

3.1 SunYield Amount 

In each Billing Cycle, you’ll be entitled to payment for:

a. any electricity generated by your SunYield System at the Supply Address and exported to the electricity grid at the 
Base Rate; and

b. if applicable, any electricity generated by your SunYield System at the Supply Address and used and paid for by your 
Tenant at the Premium Rate,

for as long as each of the eligibility categories set out in clause 1.5 continue to apply (SunYield Amount). 

3.2 Service Charge

For each Billing Cycle, you will pay Powershop the Service Charge, plus any applicable GST.

3.3 Payment of SunYield Amount and Service Charge

a. In the event your SunYield Amount for a Billing Cycle is greater than the Service Charge under this contract, we will 
make a payment equal to the SunYield Amount for that Billing Cycle less the Service Charge to your nominated bank 
account. 

b. In the event the Service Charge is greater than the SunYield Amount for a Billing Cycle, we will deduct the difference 
between the SunYield Amount and the Service Charge from your nominated bank account and you authorise 
Powershop to do so.

3.4 Deduction of Amounts Owing

Where this contract provides for an amount owed by you to us to be deducted from your nominated bank account, you 
acknowledge and agree:

a. you have authority over the nominated bank account; and

b. Powershop may debit an initial $1.00 from your nominated bank account which will be refunded or credited to you.

3.5 GST and tax invoices 

You hereby confirm that either: 

a. you do not have a valid ABN, in which case:

i. we will send you a Payment Summary regarding any payments made to you.  In these instances, we are required 
to withhold the top rate of tax for your SunYield Amount; 

ii. you acknowledge that we are required to forward the withheld amount to the Australian Tax Office on your 
behalf; and,

iii. we both hereby agree that no invoice will be issued by either of us in respect of those payments or the relevant 
supplies; or 

b. you have supplied a valid and current ABN, in which case: 

i. in respect of all goods or services supplied under this contract, you hereby authorise us to issue you with RCTI 
and agree that you will not issue any tax invoices; and 

ii. you must notify us if you register, or cease registration for GST, and we must notify you if we cease to be 
registered for GST. 

3.6 Statements

Each Payment Summary or RCTI issued to you under this contract will show:

a. any electricity generated by your SunYield System at the Supply Address and exported to the electricity grid in the 
relevant Billing Cycle; 
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b. if applicable, any electricity generated by your SunYield System at the Supply Address and used by your Tenant in 
the relevant Billing Cycle; 

c.  the SunYield Amount;

d. the Service Charge;

e. the Amount Withheld (applicable to the Payment Summary only);

f. the GST (if applicable); and

g. Total cash payment (inc. GST)

We request you to retain all Payment Summaries or RCTIs for your financial records, as no annual summary will be 
supplied unless specifically requested.

3.7 Basis of SunYield Amount

The basis of the calculation of the SunYield Amount will be based on reads of the meter for your SunYield System.

3.8 Adjustment of a SunYield Amount calculation 

If we have undertaken a calculation of the SunYield Amount on the basis of an error with a calculation, and we subsequently 
read your meter or otherwise get a more reliable meter reading, we will adjust the SunYield Amount in the next Billing 
Cycle to take into account the error or new meter reading. 

3.9 Review of a SunYield Amount calculation

We will review a calculation of the SunYield Amount at your request.

4. Liability 

4.1 Limitation of liability

To the extent permitted by law, other than to the extent we are in breach of this contract or negligent in relation to this 
contract, our liability to you under this contract is limited to five per cent of the value of payments we have made to you 
under this contract in the three months preceding any claim.

4.2 Mitigation of loss 

You must take reasonable precautions to minimise the risk of loss or damage to any of your equipment, your premises 
or your business which may result from poor quality or reliability of energy supply or from any act or omission of yours or 
behaviour of your SunYield System. 

4.3 Indemnity

You hereby indemnify us against any loss or claim we may suffer due to your breach of this contract or due to your 
negligence in relation to this contract, with our recourse to such indemnity to be limited in amount to the amount which 
we are entitled under common law (including equity) or statute as compensation for the relevant instance of your breach 
or negligence (as applicable).

4.4 Set off 

You hereby agree that we may set off any amount owed by us under this contract against any amount owed to us under 
this contract, and that our liability to make payment will be reduced by the extent of any such set off.

5. Variations 

5.1 Variations to these terms and conditions 

We may vary the terms and conditions set out in this contract from time to time, the Base Rate, the Premium Rate or 
the Service Charge, including but not limited to circumstances where Applicable Regulations are varied. We will give you 
notice of any such variation. We will give you this notice within any timeframes mandated by Applicable Regulations, and 
in any event as soon as is reasonably practicable.
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6. Obligations on you

6.1 Generating facility information 

You must inform us as soon as possible of any change to your SunYield System, metering, or your relationship with the 
Supply Address (e.g. if you sell the property at the Supply Address, you move into the property at the Supply Address or 
your Tenant at the Supply Address changes). 

6.2 General obligations 

You must, and our obligations under this contract are subject to the requirement that you: 

a. keep your SunYield System and associated installations in safe condition including by attending to all necessary 
maintenance; and

b. comply with any Applicable Regulations regarding your SunYield System and this contract.

7. Disconnection 

a.  We or your Distributor may disconnect your SunYield System if required by Applicable Regulations.

b.  If you decide you no longer wish to participate in the SunYield System in conjunction with Powershop, you can 
provide notice to Powershop in writing to this effect in which case you: 

i. will be required to reimburse Powershop for any amount incurred or to be incurred by Powershop to give effect 
to that decision; and

ii. authorise Powershop to deduct from your nominated bank account or agree to otherwise pay Powershop 
in such manner determined by Powershop and notified to you any amount you are required to reimburse 
Powershop in accordance with clause 7(b)(i).

8. Privacy

We take privacy very seriously and will treat your information in accordance with our privacy policy, which can be found 
on our website. To the extent that part of this contract refers to us contacting your Distributor or others about you or your 
Supply Address, you hereby consent to us making that contact and consent to those third parties providing us with any 
relevant information.  In addition, you hereby consent to us disclosing your information, which may include your Personal 
Information (as that term is defined in the Privacy Act 1988 (Cth), as well as any other information collected by us in 
accordance with this contract to Stoddart Energy Systems Pty Ltd and Reposit Pty Ltd.

9. Complaints and Dispute Resolution 

9.1 Complaints

If you have a complaint relating to this contract you may lodge a complaint with us in accordance with our standard 
complaints and dispute resolution procedures, which are published on our website. 

9.2 Our obligations in handling complaints 

If you make a complaint, we will respond to your complaint within the required timeframes set out in our standard 
complaints and dispute resolution procedures and inform you:

a.  of the outcome of your complaint and the reasons for our decision; and 

b. that if you are not satisfied with our response, you have a right to refer the complaint to the Energy and Water 
Ombudsman in your local State.
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10. Notices 

Any notice, consent, document or communication we give you under this contract will be in writing and either given 
by hand, faxed, posted or emailed, other than in the case of communications which other clauses of this contract 
contemplate being provided via an alternative communication method.

11. Assignment 

You must not assign this contract or any of your rights or obligations under this contract without our consent (which we 
may withhold in our absolute discretion).

12. Interpretation 

12.1 General 

The following rules of interpretation apply to this contract: 

a.  headings and footnotes are for convenience or information only and do not affect the interpretation of this contract 
or of any term or condition set out in this contract;

b.  words importing the singular include the plural and vice versa; 

c.  an expression importing a natural person includes any company, partnership, trust, joint venture, association, 
corporation or other body corporate and any governmental agency and vice versa;

d.  a reference to a clause or appendix is to a clause or appendix of this contract; 

e. a reference to any statute includes all statutes varying, consolidating, re-enacting, extending or replacing them and a 
reference to a statute includes all regulations, proclamations, ordinances, by-laws and determinations issued under 
that statute; 

f.  a reference to a document or a provision of a document includes an amendment or supplement to, or replacement 
of or novation of, that document or that provision of that document; 

g.  a reference to a person includes that person’s executors, administrators, successors, substitutes (including, without 
limitation, persons taking by novation) and permitted assigns; and 

h.  other parts of speech and grammatical forms of a word or phrase defined in this contract have a corresponding 
meaning.

12.2 Defined terms 

The following definitions apply in this contract unless the context requires otherwise: 

a.  Acceptable Identification in relation to: 

i.  a Domestic Customer, includes one or more of the following: a driver’s licence, a current passport or other form 
of photographic identification, a Pensioner Concession Card or other current entitlement card issued by the 
Commonwealth or a birth certificate;

ii.  a Business Customer which is a sole trader or partnership, includes one or more of the forms of identification for 
a Domestic Customer for each of the individuals that conduct the business; and 

iii. a Business Customer which is a company, includes the company’s Australian Company Number or Australian 
Business Number. 
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b. Applicable Regulations means the regulations that apply to energy retailers and the energy industry and which 
may include, but are not necessarily limited to, one or more of the following: 

i.  the National Energy Retail Law set out as a Schedule to the National Energy Retail Law (South Australia) Act 2011 
and adopted in other states through various enabling legislative instruments (the Retail Law); 

ii.  the National Energy Retail Rules established under the Retail Law; 

iii. the Electricity Industry Act 2000 (Vic);

iv. the Electricity Safety Act 1998 (Vic); 

v. the Energy Retail Code certified by the ESC;

vi. the Electricity Customer Transfer Code certified by the ESC;

vii. the Electricity Customer Metering Code certified by the ESC;

viii. the Electricity Supply Act 1995 (NSW); 

ix. the Electricity Supply (General) Regulation 2014 (NSW);

x. the Electricity (Consumer Safety) Act 2004 (NSW);

xi. the Electricity (Consumer Safety) Regulation 2015 (NSW);

xii. the Electricity Act 1994 (Qld);

xiii. the Electricity Regulation 2006 (Qld); 

xiv. the Electrical Safety Act 2002 (Qld); 

xv. the Electrical Safety Regulation 2013 (Qld); 

xvi. the National Electricity Rules; 

xvii.  the Metrology Procedure: Part A (National Electricity Market) , as published by the Australian Energy Market 
Operator in accordance with clause 7.14.1(a) of the National Electricity Rules; or

xviii. the Metrology Procedure: Part B (National Electricity Market) , as published by the Australian Energy Market 
Operator in accordance with clause 7.14.1(a) of the National Electricity Rules

or any other regulatory instrument which substitutes, amends or supplements any of the above.

c.  Base Rate means the rate provided to you with this contract and published on the SunYield website or the 
Powershop website from time to time (as varied in accordance with clause 5.1).

d.  Billing Cycle means the regular recurrent period in which you receive a payment statement or RCTI from us. 

e.  Business Customer means a customer who is not a Domestic Customer. 

f.  Connect means the making and maintaining of contact between the electrical systems of two persons allowing the 
supply of electricity between those systems. 

g.  Distributor means a person who holds or is exempt from holding a distribution licence under the Electricity Act 
1994 (Qld), Electricity Supply Act 1995 (NSW) or Electricity Industry Act 2000 (Vic)  as applicable. 

h. Domestic Customer means a person who purchases electricity principally for personal, household or domestic use 
at the relevant Supply Address.

i.  ESC means the Essential Services Commission under the Essential Services Commission Act 2001 (Vic).

j. GST has the meaning given to that term in the A New Tax System (Goods and Services Tax) Act 1999 (Cth).

k.  Investor has the meaning given to that term in clause 1.2.
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l.  National Electricity Rules means the Rules made under the National Electricity Law applicable in:

i. Queensland as a result of the operation of section 6 of the Electricity – National Scheme (Queensland) Act 1997 
(Qld);

ii. Victoria as a result of the operation of section 6 of the National Electricity (Victoria) Act 2005 (Vic); and

iii.  New South Wales as a result of the operation of section 6 of the National Electricity (New South Wales) Act 
1997 (NSW).

m. Payment Summary means the form entitled ‘PAYG Payment summary – withholding where ABN not quoted 
(NAT3283)’ issued by the Australian Taxation Office and as amended from time to time.

n. Premium Rate means the rate provided to you with this contract and published on the SunYield website or the 
Powershop website from time to time (as varied in accordance with clause 5.1).

o.  RCTI means the form entitled ‘Recipient-created tax invoice (NAT73657) issued by the Australian Taxation Office 
and as amended from time to timeSupply Address means an address where your SunYield System is installed and 
includes the relevant market connection point (as defined in the National Electricity Rules) in respect of that Supply 
Address.

p.  SunYield Amount has the meaning given to that term in clause 3.1.

q.  Service Charge means the fee determined by Powershop the details of which have been provided to you at or 
about the time this contract is provided to you (as varied in accordance with clause 5.1).

r. SunYield System means the system known as ‘SunYield’ comprised of a solar PV system, a smart meter board and 
Powershop’s integrated billing system that is installed on new residential housing.

s.  Tenant means the individual residing at the Supply Address of the Investor where the SunYield System is installed.
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